MyChart Research Invitations Tip Sheet
Inviting patients to participate in research studies through Maestro Care’s MyChart patient portal is one direct-to-patient recruitment approach available to study teams through the DUHS IRB’s Engagement and Recruitment Policy. 
Invitations to consider participation are targeted to patients who may be eligible for studies based on data in their electronic health record. Like all patient-facing recruitment material, the use of MyChart to send recruitment messages requires IRB review and approval, and extensive care is taken to protect patient privacy and prevent unintended disclosure.
Target recipients (based on the study eligibility criteria and a Cohort Identification Plan (ChIP)) are identified through Maestro Care queries. Potential participants are then sent a message via their MyChart account. Study teams cannot send a MyChart research invitation independently – DOCR Maestro Care Analysts act as “honest brokers” and send the invitation to the identified cohort at time intervals negotiated with study teams.
Team members in DOCR’s MaestroCare Analyst Group (building the MyChart cohort) and the CTSI’s Recruitment Innovation Center (developing your patient-facing content) work together to provide you with this service. Our mutual goals are to support ongoing research at Duke, while also empowering and engaging Duke patients by connecting them with clinical research studies that may be of interest to them.


Initiating the MyChart for Recruitment Process
The first step in exploring MyChart as a recruitment tool is to visit the DOCR MaestroCare page and complete the request form. 
The DOCR Maestro Care Analysts will meet with you to learn more about your project and help you select the most appropriate Maestro Care recruitment tools, including MyChart invitations.
If MyChart is an appropriate tool for your study, your Maestro Care Analyst will connect you to the RIC.  The RIC will give you a template to use when drafting your MyChart Invitation. This template will require that you provide a brief description of the basic eligibility criteria that will be used to inform how the computable phenotype (the codes that are used to identify the cohort that will receive the message) will be developed. Special Considerations
Identifying and engaging patients who are at risk for a disease or condition requires special consideration, with attention paid to the severity and sensitivity of the disease/disorder and the factors that put them at increased risk.
IF a MyChart Research Invitation is an appropriate tool for a study such as this, careful consideration must be given to 
· How the message is worded (to ensure it will not unduly alarm the recipients, especially if it is possible that the risks may not have been shared with them by a personal provider) AND 
· The criteria that will be used to identify those who will receive it
· That the risk of unintended disclosure is minimized



You will also be asked to provide the changes to your recruitment plan that you will submit to the IRB.
Once the computable phenotype is complete, you or your PI may be asked to indicate your level of confidence in its specificity (how certain you are that it will provide the cohort you are targeting). This is especially important for MyChart invitations that will be sent to patients at risk for a serious or sensitive condition they may not be aware of -- see blue box at right.           
The RIC will evaluate the draft message, the cohort identification strategy, the full computable phenotype and the changes to your Recruitment Plan to ensure all are appropriate given the nature of the study and the target population.  
Drafting Your MyChart Invitation Language
The purpose of a MyChart Invitation is to make a recipient aware they may be eligible for a study and encourage them to complete a “call to action.” That “call to action” may be “click the ‘I’m Interested’ button,” call or email the study team, visit a website, complete a screening questionnaire, etc. 
Because you have identified the recipients based on the study’s eligibility criteria, there is likely no need to include eligibility criteria in the invitation language.
Many MyChart users access the portal from their mobile devices. As such, it may be helpful to keep the volume of information to the minimum that will engage them in completing your call to action.
You must include a study team contact (Phone, Email or both), even if you will be sending recipients straight to a website, prescreening survey or e-consent.
MyChart does not allow bold or italicized text. Principles of good readability recommend against emphasizing content by using all caps. However, because bold/italics are not allowed, there are times when all CAPS may be appropriate to emphasize the text.
We recommend answering the following header questions as you draft your invitation:
WHY ARE WE DOING THIS STUDY AT DUKE?

WHAT WILL HAPPEN IN THIS STUDY?

CONTACT INFO:
LINKS

Note that we have put these headers in all caps because it helps to “chunk” the content in the body of the invitation and “chunking information” is a principle of good readability.
Sample invitation language is provided in the Appendix. The RIC can also provide you with additional tools to help you create lay-friendly language that follows the principles of easy readability.

[bookmark: _GoBack]Additional Options

I’m Interested Button
There is limited flexibility in the MyChart Invitation format. However, when appropriate, it is possible to change what happens when a recipient clicks the “I’m Interested” button through the use of Flex SmartText Statements. 

Links
In the body of the invitation, web addresses (URLs) and email addresses will not show up as hyperlinks – meaning they must be copied and pasted by the recipient into a browser or new email. 
[image: ]

Recruitment Innovation Center

However, it is possible to provide hyperlinks to locations to which you wish to direct recipients (websites, pre-screening forms, etc.) at the bottom of the invitation under the section called LINKS. Links included here will actually be clickable hyperlinks.
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	Treatment Study 

	WHY ARE WE DOING THIS STUDY AT DUKE?
We are doing this study for older adults like you who have had hip and lower back pain for at least 3 months. We want to learn how well physical therapy might help you and others like you. 

WHAT HAPPENS IN THIS STUDY?
If you join, you will be in the study for about 6 months. 

First, you will have a PT evaluation with a licensed physical therapist. Then you will have 2 PT sessions a week for 8 weeks. 

You will also have 2 in-person visits for a physical exam and questionnaires and get a monthly phone call. 

You won’t have to change any of your current pain medicines.

Compensation will be provided.

CONTACT INFO:
If you are interested in learning more about this research study, please click the "I'm Interested" button.  
Saying you are interested does NOT mean you must join; it simply means you are asking someone to talk with you about the research study and answer any questions.  

For more information please call 919-681-4620, or email us at MASH-study@duke.edu

LINKS





	Treatment and Observation Study

	WHY ARE WE DOING THIS STUDY AT DUKE?
We are doing the CameraCue 3 study to learn more about what happens in your brain when you look at pictures of personal smoking places, standard smoking places and pictures of things like lit cigarettes. This may help us develop better options to help people quit smoking. 
 
WHAT HAPPENS IN THIS STUDY?
Your first visit is a screening visit to make sure it is safe for you to be in the study. After the screening visit, you will come back to the lab for seven more visits over the next 13-14 weeks. 

You will take pictures of places where you smoke and don't smoke. Those photos will be part of a computer task that you will do while you’re having an MRI scan of your brain. 

For 4 weeks during the study you will also answer questions on a smartphone app and carry a location device called a GPS Logger with you at all times. You will come back for four visits after your quit date. We will also give you nicotine skin patches for 10 weeks after you quit smoking. 

Compensation will be provided.

CONTACT INFO:
If you are interested in hearing more about this research study, please click the "I'm Interested" button.  
Saying you are interested does NOT mean you must join; it simply means you are asking someone to talk with you about the research study and answer any questions you may have.  

If you would like more information, please contact the research team by phone at 919-684-9593, by email at CC3TriangleSmokingStudies@dm.duke.edu or take a short survey by clicking on the Smoking Study Survey link below.

LINKS






	Randomized Controlled Treatment Trial

	WHY ARE WE DOING THIS STUDY AT DUKE?
Many women suffer from accidental bowel leakage (ABL). We want to understand more about this condition and new treatment options for women like you.
This study is looking at a new option called neuromodulation (NM), which is a treatment that involves using mild electrical impulses to stimulate a nerve at your ankle. This nerve sends messages to your spinal cord, bowel, and rectum that may help control ABL. 

WHAT HAPPENS IN THIS STUDY?
Your first study visit is a physical exam to make sure it is safe for you to take part. After this screening visit, you will be randomized (like the flip of a coin) to either real NM or simulated (sham) NM.  
You will have 12 weekly visits for 30 minutes of real or sham treatment. You will also fill out a diary of your bowel habits and quality of life questionnaires through an app on your smart phone.
Compensation will be provided for study participation.

Study site locations:
Duke Urogynecology Patterson Place			Duke Urogynecology Consultants Navaho
5324 McFarland Drive, Suite 310			                1200 Navaho Dr.
Durham, NC 27710					Raleigh, NC 27609

If you would like to know if you can take part, please click the study link below to fill out a screening survey. A member of our research team will contact you about the study.

CONTACT INFO:
If you are interested in hearing more about this research study or have questions, please click the “I’m Interested” button.  
Saying you are interested does not mean you must take part; it just means you agree to talk with someone about the research study and get answers to any questions you may have.  

If you have questions about this study, please email the study research team at urogynresearch@duke.edu.

LINKS
<NOTABLe prescreening survey>

	SmartText Flex Statement for I’m Interested button
	Thank you for your interest in the NOTABLE Research Study!
Please click the link below to completing our screening questionnaire. Someone from the study team will contact you once you complete the screening survey.
If you have questions about this study, please email urogynresearch@duke.edu.

LINKS:
<NOTABLe prescreening survey>




	Randomized Controlled Treatment Trial

	WHY ARE WE DOING THIS STUDY AT DUKE?
We are doing the ‘ADHDenic’ study to learn more about the effect of cigarettes with different nicotine levels on people who have ADHD. 
We are looking for smokers age 18 to 40 who have (or believe they have) ADHD and are not ready to quit smoking. 

WHAT HAPPENS IN THIS STUDY?
If you choose to join the study, you will: 
· Have a screening visit to make sure it is safe for you to participate.
After the screening visit, you will:
· Come back to our lab for 9 more visits over the course of 9 to 13 weeks. 
· Continue to smoke your usual brand of cigarettes for a baseline period 
· After the baseline period you will be randomly assigned (like a flip of a coin) to smoke:
· Cigarettes that have less nicotine than what is found in most brands for 6 weeks 
OR 
· Cigarettes that have similar nicotine content to most brands for cigarettes for 6 weeks
· Answer questions daily through an automated phone system. 
· Return to the lab about 30 days after you stop smoking the study cigarettes. 
Some of the cigarettes used in this study are investigational which means that they are still being tested in research studies and are not currently available to buy. 

Compensation will be provided.

CONTACT INFO:
If you are interested in hearing more about this research study, please click the "I'm Interested" button. 
Saying you are interested does NOT mean you must join; it simply means you are asking someone to talk with you about the research study and answer any questions you may have. 
If you would like more information, please contact the research team by phone at 919-684-9593, by email at ADHDenicTriangleSmokingStudies@dm.duke.edu

LINKS:
Triangle Smoking Studies





	Randomized Treatment Trial for Pediatrics

	WHY ARE WE DOING THIS STUDY AT DUKE?
Children with asthma who get the flu are more likely to end up in the hospital and have more asthma attacks. So, it is important for children with asthma to get the flu vaccine. 

There are two types of flu vaccines approved for children (LAIV and IIV) but we do not know which one is best for kids with asthma. We’re doing the “LAIV vs. IIV with Asthma” study to learn which type of vaccine is better for kids 5 to 17 years old who take daily a controller medication for their asthma.  

LAIV stands for “live attenuated influenza vaccine” and is a mist that you inhale through your nose. IIV stands for “inactivated influenza vaccine” and is given as an injection (shot)

WHAT HAPPENS IN THIS STUDY?
You will talk to a member of the study team about any questions you may have about joining the study and getting the flu vaccine for the next flu season.  

If you choose to have your child join the study, s/he will be randomized (like the flip of a coin) to get either LAIV or IIV. We will give you a peak flow meter and teach you and your child how to use it. We will also give you a thermometer and ask you to record your child’s temperature and symptoms for two weeks after the vaccine. 

We will follow up with you (telephone calls/emails) for 43 days after your child’s vaccine is given.  

We will pay you for your time and travel and you can keep the peak flow meter and thermometer.  

CONTACT INFO:
If you are interested in hearing more about this research study, please click the "I'm Interested" button. 
Saying you are interested does NOT mean you must join; it simply means you are asking someone to talk with you about the research study and answer any questions you may have. 
If you have questions about the study, please call the study team at XXX-XXX-XXXX or email xxx@duke.edu

LINKS





	Risk Factor Study (consent and enrollment outside Duke)

	WHY IS THIS STUDY BEING DONE?
We are doing this study because researchers want to learn more about a new risk factor for heart disease called Lipoprotein A, or Lp(a). 

Lp(a) is a kind of fat particle in the blood (like cholesterol) that scientists do not yet understand.

Good News! Based on your medical record and health history, you may be a good fit for this study.  

WHAT WILL HAPPEN IN THIS STUDY?
If you join this study, you will share your health history and have a blood test at a local lab.
We will pay you for your time and send you the results of your blood test.

READY TO PARTICIPATE?
Visit the Project Baseline Heart Biomarker Study by copying and pasting the link below into your internet browser https://www.projectbaseline.com/study/heartbiomarker/?utm_source=duke&utm_medium=email 

CONTACT INFO: 
If you are interested in learning more about this research study, please click the "I'm Interested" button.

Saying you are interested does NOT mean you must join; it simply means you would like to learn more about the study. 

LINKS:
Project Baseline Heart Biomarker Study

	SmartText Flex Statement for I’m Interested button
	We’re so glad you’re interested in the Project Baseline Heart Biomarker study. Please click the link below to visit the study website to learn more and sign up.

LINKS
Project Baseline Heart Biomarker Study






	Risk Factor Screening Study with potential risk of unintended disclosure

	WHY ARE WE DOING THIS STUDY AT DUKE?
Non-alcoholic fatty liver disease (NAFLD) is a common condition and often under-diagnosed. NAFLD happens when there is a build-up of fat in the liver of people who drink little or no alcohol. Some people who have NAFLD will develop a much more serious condition called NASH (non-alcoholic steatohepatitis). NASH causes liver damage that can lead to more severe complications. 

We are doing this study to identify people who may be at risk for NAFLD or NASH so we can talk to them about other NASH studies we are doing.
Risk factors for NAFLD and NASH include:
- Overweight and obesity
- Type 2 diabetes or pre-diabetes (also called metabolic syndrome or insulin resistance)
- High blood pressure
- High levels of bad cholesterol (LDL) or triglycerides and/or low levels of good cholesterol (HDL)

WHAT WILL HAPPEN IN THIS STUDY?
If you join the study, you will come to the clinic for one visit for:
- A blood test of your liver enzymes
- An ultrasound of your liver called a Fibroscan
We will share the results of these tests with you. 
Depending on your results, we may tell you about other NAFLD and NASH studies that may be options for you.

CONTACT INFORMATION: 
If you have any of these risk factors or your doctor has ever told you that you may have NAFLD or NASH and you would like to learn more about the study, please click the “I’m interested” button.

Clicking “I’m interested” does NOT mean you must join the study. It only means you would like to learn more about the study. Someone from the study team will contact you.



	Response to participants determined to be ineligible:

	Dear Click or tap here to enter text.,
Thank you for your interest in the <project title> Pre-Screening Study. 

We have carefully reviewed your medical record and verified that you are not eligible for the study at this time.
We know your time is valuable and appreciate the time and effort you spent to review the MyChart message and consider the study. 
Duke has many ongoing studies, including some that may be of interest to you. Please visit the Duke Health Clinical Trials Directory to learn more about clinical research at Duke and other studies we are doing.

	Randomized Controlled Treatment Trial

	WHY ARE WE DOING THIS STUDY AT DUKE?
We are doing this study to learn if a study drug (Roflumilast) can help control asthma better for some people. 

WHAT WILL HAPPEN IN THIS STUDY?
If you choose to join this study you will:
- Be randomized (like flipping a coin) to get the study drug (Roflumilast) or a placebo (inactive drug) for 6 months.
- Keep track of your asthma symptoms in a diary.
- Do breathing tests.
- Complete questionnaires.
- Get 2 blood draws.

CONTACT INFORMATION: 
If you are interested in learning more about this research study, please click the "I'm Interested" button.

Saying you are interested does NOT mean you must join; it simply means you are asking someone to talk with you about the research study and answer any questions.

For more information please contact <study coordinator> by phone at (919) 999-9999, or email at xxx@duke.edu

LINKS:





	Screening Study for Pediatrics

	WHY ARE WE DOING THIS STUDY AT DUKE?
We are doing a study to understand how babies develop in their first year. We hope to improve how pediatricians and parents judge how babies are developing.

WHAT WILL HAPPEN IN THIS STUDY?
If you join the study, you and your baby will visit with us at your regular 6- and 12-month well-baby visits.
During the visit, you and your baby will
· Watch a 5-minute movie on an iPad while the iPad’s camera records your baby’s responses. 
· Fill out a questionnaire about how your baby is developing
· Get a milestone tracker for your baby’s development
· Choose a gift for your time and effort (tote bag, onesie, placemat, photo frame, or similar items)

CONTACT INFORMATION: 
If you are interested in learning more about this study, please click the "I'm Interested" button.

Clicking “I’m interested” does NOT mean you must join the study. It only means you are asking someone to talk with you about the research study and answer any questions.
You can also reach out to the study team at (919-385-0843) or email aplusbaby@duke.edu.

LINKS:

	SmartText Flex Statement(s)
	We’re so glad you’re interested in the A+Baby study. Please click the link to visit the study website to learn more and sign up.

Links:
<A+Baby e-consent>





	Screening and Observation Study

	WHY ARE WE DOING THIS STUDY AT DUKE?
We are doing this study to find out why some women develop overactive bladder as they age. Overactive bladder can cause a sudden urge to urinate and make it hard to stop.

We are asking you to think about joining this research study because you fit into 1 of 4 groups:
1) You have overactive bladder
2) You have diabetes or pre-diabetes (insulin resistance)
3) You have both overactive bladder AND insulin resistance
4) You DO NOT have these conditions, possibly making you a good “healthy” match for the study.

Women with insulin resistance are more likely to have overactive bladder. We hope this study will help us understand why. 

WHAT WILL HAPPEN IN THIS STUDY?
If you join the study, you will come in for 2 visits that will take about an hour each.
At each visit you may:
- Answer questions about your medical history
- Give a urine sample
- Provide urine you collected at home with a kit we give you
- Have a blood test

You will be paid for your time and effort.

CONTACT INFORMATION: 
To learn more about this study, please click “I’m interested.” 
Clicking “I’m interested” does NOT mean you must join the study. It only means you are asking someone to talk with you about the research study and answer any questions. 

If you would like to talk to someone about the study, please call 919-401-1016 or 919-401-1017. 
You can also email us at urogynresearch@duke.edu.





	Registry Project

	WHY ARE WE DOING THIS STUDY AT DUKE?
The Duke Health and Exercise Research Trials Registry is a way for people to let our team know they are interested in learning about our research studies.  Healthy people and people with medical conditions can join the Registry.

WHAT WILL HAPPEN IN THIS STUDY?
You will share some basic health information with us that may allow us to match you to research studies. 

If you choose to join the registry you can change your mind at any time and we will take you out of the Registry.

CONTACT INFORMATION: 
If you are interested in learning more about this research study, please click "I'm Interested." 
Saying you are interested does NOT mean you must join; it simply means you are asking someone to talk with you about the research study and answer any questions.

LINKS:
Enroll online: https://redcap.duke.edu/redcap/surveys/?s=4Y3D444JPF
Follow us on Facebook: https://www.facebook.com/dukehealthandexerciseresearchtrials/

	SmartText Flex Statement(s)
	We’re so glad you’re interested in the Duke Health and Exercise Research Trials Registry. Please click the link to visit the study website to learn more and sign up.

Links:
https://redcap.duke.edu/redcap/surveys/?s=4Y3D444JPF



image1.emf
MyChart

invitation 

workflow

MyChart Invitation 

request comes to 

MaestroCare

Analyst (MCA) 

team through 

REDCap

RIC and MCA 

meet with study 

team, provide 

template for 

study team to 

complete

RIC Reviews 

invitation 

language and 

cohort 

identification 

criteria  

Invitation is 

finalized; RIC 

reviews eligibility 

criteria and 

computable 

phenotype

MCA team 

verifies IRB 

approval,  sends 

invitation to 

predetermined 

cohort 

RIC Consults 

with study team

DOCR MaestroCare Consult 

REDCap request form.

Recruitment Innovation 

Center (RIC) Support

Request form.

Utilization metrics, 

demand, and impact 

are monitored as part 

of our “research on 

research” efforts and 

studying the science 

of engagement and 

recruitment.


Microsoft_PowerPoint_Presentation.pptx
RIC Consults with study team

Team obtains IRB approval, sends to MCA

Study submits draft via RIC REDCap or email

MCA Determines appropriateness





DOCR MaestroCare Consult REDCap request form.

Recruitment Innovation Center (RIC) Support Request form.

Invitations sent, metrics tracked 

Utilization metrics, demand, and impact are monitored as part of our “research on research” efforts and studying the science of engagement and recruitment.









MyChart invitation workflow





MyChart Invitation request comes to MaestroCare Analyst (MCA) team through REDCap  





RIC Reviews invitation language and cohort identification criteria  





Invitation is finalized; RIC reviews eligibility criteria and computable phenotype





MCA team verifies IRB approval,  sends invitation to predetermined cohort 





RIC and MCA meet with study team, provide template for study team to complete



















































image1.png

w Duke Clinical & Translational Science Institute






image2.png

Duke Office of Clinical Research













image2.jpeg
ullll Duke Clinical & Translational Science Institute




